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MepcoHanbHbIM AUCK ANA KasA0ro COTPYAHUKA, 0BLKMIA AN KOMNaHWK, ANA OTAeNa, ANA rpynnsbi
CoznaHune 1 COBMECTHOE PeAaKTUPOBaHME AOKYMEHTOB

CraumBaHWe GpaitnoB oaHMM apxmMBom B HKiBoW fleHTe 1 3aaadax oo

OrpaHu4eHue Ha co3aaHue NybaudHbix ccbinok (KomaHaa, Komnanusa) Fomos

BnokupoBKa AokymeHTa (KomaHaa, KomnaHua) Hosoe!

CUHXpOHM3aumMa GainnoB Ha KOMNboTepe ¢ 0baakom

Hoctyn K dpainam ¢ MobuUnbHOTO YCTPOMCTBA

YnobHbIM 0bmeH panamm
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icxogawme TenedoHHble 3BOHKM

- [lepeHanpaBneHue BbI30Ba Ha
MOBWNBLHBLIA TenedoH COTPYAHUKA,
KOTOPOro HeT Ha mecTe

* 3BOHKM Ha Ntobble ropoackue 1
MobBUNbHbIE HOMEpa No YKpauHe U1 33

rpaHuuy

* 3BOHOK M3 CRM ¢ BO3MOMXHOCTbLIO
3anucu TeneoHHOro pa3roBopa

HCTUDMH 3BOHKOB




Bxoasauwne tenedoHHble 3BOHKM

ApeHaa ropoAcKkux HOMepoB

MpaBuna 06paboTKM BXOAALLMX BbI3OBOB
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ABTOMaTUYECKOE ONpeaeneHne KameHTa
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NHTerpauma ¢ CRM

3BOHOK KNMEHTY Hanpamyto 13 CRM

ABTOMaTMYECKOE onpeaeneHne KAneHTa 8o
BpEeMs BXOAALLEro 3BOHKa

Bo3amoxHoCTb paboTaTk BO BpemA 3BOHKa C
nNenamu, KOHTaKTamMK, CAeNKaMu KU CHeTamm,
CBA3aHHbLIMW C 3TUM HOMEPOM

ABTOMaTHYecKaa duKcauma 3BOHKa B BUAE
nena 8 CRM

dalin ¢ 3aNUCcbio PasroBopa C KAMEHTOM
ByneTt npunoKeHa K aeny

HoBbIM HOMED MOXHO TYT e 100aBuTL B
CRM KaK KOHTaKT uau nua

ABTomaTmyeckoe coznaHue ninaoe 8 CRM no

3BOHKY (AaKe No NponyLLeHHbIM BbI30Bam)
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BapuaHTbl NoAKAtOYEHUA
TenepoHum

ApeHpaa ropoackoro Homepa (Kues,
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Butpukc24.CodptdpoH (VolP) Hosoe!

ObbIYHOE MOBUNBHOE NPUAOKEHUE BUTPUKCZ24 Tenepb 3amMeHseT
TenedoHHbIM annapaT (SIP)

[OCTaTOYHO NOCTaBUTL NpUAoKeHne Ha i0S u Android, 4Tobbl
aBTOMaTMYeCKK NOAKNOYUTLCA K BuTpuKkc24.BuptyansHon ATC

84952291441

JocTtatouyHo 0bblYHOro MobuNLHOro HTepHeTa 3G, YTObLI
obecneynTb Ka4ecTBO CBA3M

He npueasaH K mecTy, oducy

\\ - [o3BonsAeT OTKAKUYMTL NepeHanpasneHne Ha mobunbHble TenedoHsbl
N COSKOHOMMWTL Ha 3TOM

[lopaepXuUBaeT nepeagpecaumo U yaepHaHue 380HKOB

[loaaepXMBaeT 3BOHKM Ha CTaUMOHApHbIe TEﬂEd)OHHbIE dnnapathl

PaboTaeTt Ha naaHwWweTax 1 CMapTHOHaX

* WHTerpuposaH ¢ butpukc24.CRM
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OHNaMH-4aT Ha cauT

Ecnu KNMeHT HaxoauTca Ha canTe KoMNaHuu, emy yaobHo
CAPOCUTL 3[eCh He. Knaccuyeckne oHNanH-KOHCYNbTaumm
Yepes CalT — ellé OfIMH KaHan KOMMYHUKaLUMK!

YpoBeHb yA0BNETBOPEHHOCTH
KJAWMEHTCKOW NOOAePHKOM:

£,73% g0 61% @ 53% @ 50% @ 48%

Mocmouruk: marketingtechblog.com
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BecnnarHo.

CuacTee kNvenTos = sBuTpimc24n + gawe
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wary, yasamme 9 wormsl
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OHN@NH-YaT Ha CailT CTaHOBUTCH OOHWUM U3
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* HacTpoilKa BHelIHero emMaa

* HacTpolKa napameTpoB NOKasa

* MyBanyHas cTpaHULUa ANA OTKPLITOW AUHUK (Hanpumep,
KaHan Ana otaena mapKkeTuHra, npoaax) e s

* WMHTerpaumna ¢ OTKPbITLIMKU AUHUAMM OO0
* Wuterpaums ¢ CRM

* AnanTuUBHbLIKM AM3aNH
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Mown npoueccsl

Elua Y Hac ¢ BaMK NOAXOAWT K OKOHYAHWIO CPOK AeMCTBUA 4OroBopa Ha apeHay
MOMELLEHMS, B CBA3M C YeM OTTNPaB/sA BaM HOBbIN forosop. Cpokn

FPYIMbI OCTanUCh NPEeXXHUMW, LOrOBOP Ha OfWH rof,
< cerogHs, ¢ 16:00 go 17:00

Y Hac NPOKU3OLWNN HEKOTOPbLIE M3MEeHEeHWA, NO3TOMY MHOIMe NyHKTbI Aeckron, fluck
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Bce nameHeHusn BblOeneHbl LBETOM.
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CooteHns Konnery, Mbl OTIM4HO NOPaBOTaNN Haf HOBLIM penvacm! Beem cnacuBo! 328TPa - BeXOOHORN! &

Beckron

CRM (€) v~  MpuAoKeHne
v C cooBieHnem OIHAKOMASH, Y2Ke NPOYMTan 3 nonk3osarensn - ¢ BuTpuic2d: fluck
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Bce npunoxerun

LLienexkos BlLE 3 NonyYaTens

o [PYNMbI Cepred Poixukos ) HOpuih Bonows. Hatanks MpuxyHa, EKaTepiss

Konner, roToBimMecs K npesexTalyi BUTprkc24! HykHo NpoaYMAaTs KapKac ¥ NoAroToBKTs Boe cueHaphi. BoT, 410

o TPYTIMbI SKCTPAHET obcyannn;

drpunasHe







MobunbHoe npunoxeHune butpmukcl4

Hunsada neHTa

YnpasneHue 3afadamm Ho5o=
PaboTta ¢ painnamm

YaTbl M MTHOBEHHbIE COObLLEeHWA
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PUSH-yeeoomneHWa 0 HOBbIX 330a4ax W
MIMEHEHWAX B HWX

BoamomwHoCcTe oTBEeTMTE Ha PUSH-yBegomneHue He
nepexoas g 3agavy

Yer-n1CcTbl NPKW CO3AaHMK 3a034M
Pannkl B KOMMEHTapWAX K 3a0aqe
HanomuHaHWA 0 3afaue
MoeTOpEHKME 330a4M NO PAacnNMCaHKMIo
MNpueaska K anemeHTam CRM
OUNLTPbI M MOKUCK 33434
CopTvpoBKa 3343y B CIIMCKe

MoAHOCTLIO HOBLIM UHTEpDEeAC



[leckTonHoe nNpuaoxKeHue

KopnopatueHbiv buaHec-mecceHaxep
© Bunoeo3BoHKM
* Bxopawue u ncxodawme Tene@oHHbLIE 3BOHKN

b MrHoBeHHblE yBedomMNeHMA O HOBBIX EDDﬁLLI'EHMH)(,
HOMMEHTZPDKAX K nankax

* WMHAWkaTop, KTO B OHNaWHe

*  WcTopuAa nepenuckm

CHadaTh:

*  bButpukc24 . duck
http: //dlbitrix24.com/b24/bitrix24 desktop.dmsg P 'PJ'

*  CYeTYWUK HOBbIX COODLWEHWIA B NEHTE

http://dl bitrix24 com/b24/hitrix24 deskiop.exe

CHavaTk:

@
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]|
G



Hapaé»HocTb cepBuca 24/7

Bce faHHbie YKpavHCKuX NOPTanoe « BUTpUKc24»
XPAHATCA B HECHOMbLKKMX AaTa-LeHTpax 8 «obnaKes
Amazon & Espone (Fepmanwa), 4To NO3BOAAET
rapaHTkposate becnepeboiiHyio paboTy cepeuca 24/7

HenpepbiBHOE OHNaMH-Pe3EPBUPOBaHME B ABa AaTa-
LeHTpa

HECKONBKO YPOBHE PEIENBHOID KONMPOBAHWA ¢
Pa3NWHBLIMK CUEHAPUAMKY BOCCTAHOBNEHWA

KpyraocyTo4HbIé MOHMTOPMHT (A0CTYNHOCTE NOPTAN0E
W BCeX X CEepRUCOR, 3arpy3Ky Ha cepeepax,
PEryAApHOCTh BLINONHEHWA DE3EPBHOMD KONMPOBAHMA,
CpoKK AeitcTemA SSL-cepTUhMKATOR M SOMEHOE)

ABTOMBTWYECKEA K NMONYEBTOMATMYECKAA PEAKLWA Ha
ABAPMITHBIE CUTYELMK

nﬁ'ﬂTGHHHhIFi MOHWTORWHT NPOM3IB0ANTENLHDCTH
CHETEMBI




Balwwun naHHble B 6€30MacHOCTH

*  Bce coefMHerWA C «BUTPUMKC24» NPOU3BOAATCA C
MCNonbL3oBaHWem cepTngmraTa SSL

*  CeTesble 3KkpaHbl / GUALTPbLI

MNpoakTneHeIn dunstp (WAF — Web Application Firewall)

© @uanMyeckoe pasaeneHne AaHHbIX PasHbIX KIMEHTOB

*  TosbllWeHHas 3aWimTa AaTa-ueHTpos (SAS 70 Type 1)

*  PasrpaHu4eHwe Npae AOCTyNa NoabL30BaTeNneun
ExxeaHeBHOe pe3epBHOE KONMPOBaHWE BCeX AAHHbIX

*  [IByx3TanHaa aBTOpU3aLms
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MPANCHEHNAZS @ FANAMI 1 MPOEKTEI
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butpukc24°©

05
i LT . KoM Mamugy
BW3HEC-MPOLUECCHI AOKYMEHTE DNLINE

PaboTanTe 1 obliamnTecs.
C yooBonbcTemem!

TENESOHIARA @ BUTPMKC24 AMACK
TIOHTA

i BECTINATHO
- M HECTFPAHWYEHHO



Butpukc24 «B obnake»

bbicmpoe nodknw4eHue — Ha4yame
pabomame MOXHO Cpasy nocne
peaucmpayuu 8 obaa4Hom cepauce

« flocmamoyHo mobozo bpaysepa

He ryxcHo ycmaHasnusams 10
He Hyx#Ho sHedpame

He Hyx#tHO y4umsca, Ymobbl oceoumse

OMHO HaYame ¢ BecnaamHo20 mapuga
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«1C-Butpurkc24» B Kopobke

* PacwupeHHaa QyHKUMOHANbHOCTh
* PasmeuleHue Ha cobCcTBEHHOM cepBepe KoMnaHum

* CobcrBeHHble nopaboTku MHTepdenca U BU3HEC-NOTMKK
(OTKpBITEIA MCXOAHBLIM KOA)

" MHDTDQE]’IEDTH MEHTHOCTbL

* NHTerpauma c «1C:3YM»
* Active Directory/LDAP UHTerpatop
* KoHHekTop K MS Exchange Server 2007/2010

* KoHHekTop K MS SharePoint
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JKCrnepTHOE 3aKato4eHune [ocyaapcTBeHHON
CNYKObl cneumnansHoM CBA3N U 3aLMThI
MHPOPMaLMK YKPaUHbI CBUAETENLCTBYHOT O TOM,
YTO NporpammHbl Komnnekc « 1C-BUTpUKC24»
ABNAETCA MPOrpaMmMHbIM cpeacTsom obuiero
Ha3Ha4YeHWA CO BCTPOEHHbIMW CPeACTBaMM 33LLATI
1 OTBEYAET TEXHUYECKUM TpeboBaHMAM No
obecneyeHuIo 3aWUTbI OT HECAHKUUMOHUPOBAHHOIO
AOCTYNa C ypoBHeM rapaHTuu -1.
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Cnacnbo 3a BHUMaHue!
Bonpochb!?

www.obliksoft.com.ua
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